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Whatôs Your óStory?ô 

                                         By Patricia J. Gustin, CP, CFEI  
 

Letôs face itðparalegals are taskmasters who are often so focused on our jobs that we may 

overlook the important task of updating our portfolio of skills and experience.  We are faced 

daily with a bewildering array of uncompromising deadlines, multiple priorities and changes 

in direction to distract us.  We should be prepared, however, for the eventuality of being 

brought to an abrupt professional pause.  Are you ready to face a prospective employer 

asking you:  ñTell me about yourself, give an example of a situation that challenged you, and 

how you successfully met that challenge,ò and ñWhy should we hire you?ò 

Or, you might be faced with an opportunity (or demand) to move into another position with 

the firm, or maybe your current position is being ñredefined.ò  You may believe that your 

work is no longer adequately appreciated, or maybe burnout has truly charred your 

enthusiasm and you canôt stand to look at another legal matter.  Whatever the case, 

continuous self-assessment will make it easier to investigate new options with confidence by 

developing an accurate and convincing story about yourself, your skills, and your value as a 

professional.  This requires considerable reflection and needs time to develop properly, so 

keeping up is crucial.  Much of what you develop can be transferred to your resumé.  Your 

story should focus on the following points: 

1.  Core Competencies ð This is your ñcan-doò list of skills, which distinguishes you from 

others and demonstrates your ability to effectively handle your job.  The list will include job 

specific and transferable (ñhardò) skills, personality traits (ñsoft skills), and additional life or 

volunteer experience that makes you stand out.  These would include: 

§ Organization and data related skills such as working with facts, records, organizing 

information and managing files in both hard copy and electronic formats. 

§ Research and analytical skills such as finding key information utilizing a computer-based 

legal research engine (such as Lexis/Nexis or Westlaw), analyzing and verifying data, 

and recording sources of information for future use. 

§ Communication skills, including written and oral presentations, and the ability to interact 

with individuals and groups of diverse backgrounds.  Also include proficiency in a 

foreign language. 
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several insightful questions and were very 

passionate about the reports that were being 

submitted.  There were some extremely heated 

discussions/debates within the first few  

minutes of my first meeting.  But shortly  

thereafter, Naomi gave her goodbyes, and the 

same people who engaged in the discussions 

just minutes earlier were crying and hugging 

one another.  At the time, I thought to myself, 

ñWhat have I gotten myself into?ò   

                                  (Continued on Page  16) 
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Tara Jean Prevatte, PP, PLS 
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It is very hard to believe that it has been seven years since I attended 

my first annual meeting (which happened to be in Hilton Head), and 

now you have placed your confidence in me for this esteemed office 

where it all started for me.  I am sincerely humbled and touched by 

your support, encouragement, and friendship, and am truly honored 

to have the opportunity to serve as your president this next year.  I 

promise to do my utmost to lead, while also continuing to listen and 

learn.  If you were unable to attend our Annual Meeting and Installa-

tion last month, you missed a wonderful weekend!  The Legal Staff 

Professionals of Hilton Head (LSPHH) members really outdid them-

selves with great food, wonderful facilities, and great fellowship!  

Thanks so much for a memorable weekend, LSPHH members!  I 

couldnót let this opportunity pass without extending special thanks to 

those who made the gathering so successful. 

 

Thank Youôs 

 

First, to my home chapter of Greenville, I thank you for your contin-

ued friendship, support and encouragement.  Thank you to Fran Pow-

ell for inviting éactually, dragging me (kicking and screaming) to 

my first local meeting!  Initially, I had several rationalizations for not 

getting involved in such an association, to include ñI never go to 

lunch during my workdayò and  ñI just have so much to doò.  (These 

claims may sound familiar to some of you.)  Well, knowing that I 

would not go on my own, Fran picked me up, drove me to the meet-

ing, and now here I am.  A heart felt thanks to Lois Belle, who was 

president at the time of my first visit, and was very welcoming.  

Thank you, Lois, for being so sweet and announcing my name for six 

months without it being an issue before I finally became a memberé 

because my employer finally paid my dues.  And as such, I need to 

thank David Greene, for always supporting my LSPSC and all of my 

related endeavors.  Thank you to Naomi Nations, who was the 

LSPSC president when I first got involved with the association.  

Naomi took the time to speak with me on several occasions at my 

very first Annual meetingðat a point when I was admittedly over-

whelmed and not quite sure what I had gotten myself into.  Thank 

you to Chrisanne Porter and Paula Taylor for being so passionate 

about our association.  During my first annual meeting, they asked  
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Immediate Past President / Parliamentarian 

Jamie I. Early, Certified PP, PLS 
 

Weôre off to make another year of LSPSC history!!  Thank you for allowing me to again be a part of 

your fabulous board of officers.  We are all here to serve you, our members, without whom this  

association would be nothing. 

 

This past year was the most educational and exhilarating experience of my life, and for that I thank you 

from the bottom of my heart.  You put your faith in me and gave me the confidence to be your leader.  

Words cannot begin to express my sincere appreciation to each of you.  All you board and committee 

members, my deepest thanks for your unselfish commitment, unfailing dedication, and never-ending 

hard work.  LSPSC is better because of you!  To all you LSPSC members, and even some of your  

families, your unmatched support and encouragement deeply touched my heart.  This association has 

been a blessing in my life, and I truly treasure each of you as a friend. 

 

I wish for each of you personally the faith, courage, wisdom and strength to continue to grow and serve.  

Nothing is impossible for you!  Youôve just got to have a little ñwant toò inside of you ï that goes a long 

way ï and a little ñnothing I canôt doò attitude ï no matter what others say!  Remember, positive 

thoughts lead to both positive words and positive actions! 

 

A special thanks to Stacy Burke, Certified PP, PLS for her outstanding job as Immediate Past President / 

Parliamentarian this past year.  She undertook the work of totally amending and restating our Bylaws, as 

well as revising our Standing Rules accordingly, to be in complete conformity with those of NALS.  I 

certainly have big shoes to fill as I strive this year to keep our governance documents in compliance. 

 
My challenge to you now is to continue with your collective support and collaboration to make LSPSC 

the best that it can be!  President Tara Jean and the 2011-2012 board need you to be there for them, and I 

know you wonôt let them down! 

 
OFFICER REPORTS  
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OFFICER REPORTS  

Functional Director of  Education ð Robin C. Deming  
 

Can you believe a year has passed already?  My Mom used to say, ñThe older you get, the faster it 

goes.ò  Let me tell you, I truly believe it!  I appreciate your confidence in my abilities to serve as your 

Functional Director of Education for another year.  I will try to do the best job I can and bring the  

seminars that are of interest to you. 

 

We had a wonderful annual meeting in Hilton Head this year.  My heartfelt thanks to all of the mem-

bers of Hilton Head that made it such a success.  We had twenty members that attended both meetings.  

David B. Greene and Emily S. Boatwright gave very informative presentations.  We appreciate both of 

them for taking time during their weekend to come speak to us. 

 

Mr. Greene spoke to us first.  He is with the Greene Law Firm as well as President Taraôs boss.  He has 

been practicing law for over 30 years with specialized training in the IRS.  His seminar was entitled 

ñThe Kinder, Gentler IRS.ò  We now know the five secrets to avoiding the IRS and avoiding an audit.  

The common denominator in both is ñAlways File on Time.ò  He told us how to resolve our IRS prob-

lems and the types of problems that could cause us issues.  Mr. Greene left us with this parting thought, 

ñRemember ï The pendulum is swinging back to the nastier, meaner IRS.ò  Mr. Greene chose Meals 

on Wheels of Greenville as his charity for an honorarium. 

 

Mrs. Boatwright was our second speaker who after only a minute into her presentation was interrupted 

by the hotelôs fire alarm sounding off.  We all left the room in an orderly fashion to the nearest exit 

while watching everyone from the hotel staff to other guests calmly remaining where they were.  When 

the sound ended we went back to continue with her presentation.  It was noted that the only ones that 

left were the legal staff professionals.   

 

An attorney with the Law Offices of Catherine West Olivetti, LLC, Mrs. Boatwrightôs presentation 

educated us on ñShort Sales ï from Consult to Closing.ò   Her program covered a loss mitigation over-

view and short sales; client consultation; compiling documentation; purchase contract; assembling the 

short sale package, submitting and tracking the short sale package; negotiations; approval and closing.  

She left us with ñNothing is better than calling a Client to tell them they have received approval and 

deficiency was waived.ò  Mrs. Boatwrightôs charity was the Volunteers in Medicine Clinic of Hilton 

Head.  

 

I am looking forward to seeing you at our summer meeting, which will be held on Saturday, August 13, 

2011 at Nelson Mullins in Columbia, South Carolina.  Barbara M. Seymour, an attorney with the  

Office of Disciplinary Counsel, will be presenting an seminar on ethics and electronic communication, 

online networking and advertising and solicitation.  Also, I am lining up a speaker to discuss Tort  

Reform.  With the very recent accident at one of the parks in the Upstate, tort reform remains a very 

hot topic within the legislative community.  

 

As always, please let me know if there is something you would be interested in hearing about. 
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FUNCTIONAL DIRECTOR OF CERTIFICATION  

Camilla G. Pitman, CMC, PLS 

 

Thank you for the opportunity of serving as LSPSCôs Functional Director of Certification.  It is indeed an 

honor to participate in an organization which has  provided opportunities for me to grow in my  

occupation and achieve success at a higher level.  I am proud to hold my PLS certification and look forward 

to helping you achieve success as you pursue your  certification or recertification.   

 

ALS, PLS, PP Exams:  The deadline to submit your application for the Saturday, September 24, testing of 

the ALS, PLS, and PP is August 1.  Applications can be obtained at www.nals.org/certification.  If you have 

any questions, please contact me at cpitman@greenvillesc.gov or 864-467-4431.   

 

  Total Certifications as of April 2011:  PP - 492;  PLS - 5,637;  ALS - 2,938 

 

CLE Award:   Members with a minimum of 60  qualified hours of continuing education within a three year 

period are eligible to apply for and receive the CLE Award. The CLE Award demonstrates your  

commitment to the legal profession and helps you to market yourself further in your employment.  

Applications are available at www.nals.org.  Become the next member to receive the CLE Award. 

 

Reminder:  If you are working towards a CLE Award or recertification, please remember to retain your  

seminar certificates received at local, state, regional, and national meetings so you can apply them towards 

your total certification hours. 

 

I hope to see you at the LSPSC Summer Membership Meeting in Columbia on Saturday, August 13. 

2011-2012 Board of Directors 
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MEMBERSHIP  

Lois J. Belle, PLS 

 

I am truly honored to serve as LSPSCôs Functional Director of Membership.  I love membership, our mem-

bers, recruiting and recognition.  Thank you for allowing me to serve in this capacity this year. 

Tara and I traveled to Tulsa, OK in March for the NALS Professional Development and Education Confer-

ence.  What an awesome weekend (once we got there, that is!).  I was able to attend eight hours of membership 

leadership training as well as our opening keynote speaker, networking lunch, recognition lunch and dinner.  

NALS has wonderful ladies as our members ï it was nice to network with them!  Thank you for this opportu-

nity.   

Our theme this year will continue to be think big.  The membership theme is ñEngage 5é.Building a  

Foundation for the Future.ò  Letôs work together to build our future.  By recruiting new members and retaining 

our current members we will do great things.   

 

As of May 2011, we have 90 members.  10 of these members are students.  Each chapter is listed below:   

Spartanburg ................ 22 

Greenville ................... 22 

Lowcountry ................ 21 

Hilton Head .................. 8 

Midlands ...................... 6 

Orangeburg .................. 5 

Members-at-Large ........ 6 

 

I look forward to seeing each and every one of you at our Summer Meeting in Columbia in  

August ï you wonôt want to miss it!   

DID  YOU KNOW? . . . 

YOU CAN GET YOUR NATIONAL DUES WAIVED!!  

NALS members that sign up five NEW members beginning March 1, 2011 

through January 31, 2012, will get their national dues waived for the year 

(this excludes state and local dues). The five new memberships must be in 

the same category of membership as the waived member, for example if 

you are a regular member who pays $98 national dues then you must sign 

up five new members in that same category. The new members must report 

you as their sponsor when they submit their application to NALS and you 

must fill out the waiver that COMES IN your renewal notice when your Dues 

are due. On the waiver form you will indicate all five NEW members by 

name that you sponsored and submit it back to NALS. As long as everything 

matches up and all five new members have been acquired within the time 

period then your national dues will be waived for the year and you will only 

be required to pay your state and local dues along with submitting the com-

pleted waiver form. (If your employer pays your dues you are entitled to $98 

credit towards any NALS Store purchase, NALS registration towards a con-

ference, Webinar or towards a certification exam.)    

Will you be the one to have your dues waived?  

FINANCE  

Carlene B. Kilgore, PLS and  

Susan L. Olmstead, PLS 

 

We look forward to a great year of fundraising 

and everyoneôs support of our organization.  

Our theme for the Chinese auction at our  

summer meeting in Columbia will be  

ñHot Town, Summer in the City.ò  Bring a hot  

item ð food, temperature, sellable, sexy ð

whatever comes to mind!   

 

Have a great summer and see ya in  Columbia. 

 
OFFICER REPORTS  




