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What 6s Your O6Story?6%6
By Patricia J. Gustin, CP, CFEI

Let 0 s 0 pamlegals area taskmasters who are often so focused on our jobs that we may
overlook the important task of updating our portfolio of skills and experience. We are faced
daily with a bewildering array of uncompromising deadlines, multiple priorities and chang

in direction to distract us. We should be prepared, however, for the eventuality of befig
brought to an abrupt professional pause. Are you ready to face a prospective empl er

asking you: nTel | me about yourself, € X &
how you successfully met that <chal enge i Wh
Or, you might be faced with an opportunity (or demand) to move into another position W|th

the firm, or maybe your current posi ti

work is no Ionger adequately appreciated, or maybe burnout has truly charred y ¢

ent hhusiasm and you <canot stand to Iook anot
continuous sethssessment will make it easier to investigate new options with confidence bY

developing an accurate and convincing story about yourself, your skills, and your value as a

professional. This requires considerable reflection and needs time to develop properly
keeping up is crucial. Much of what you develop can be transferred to your resumé. Your

story should focus on the following points:

1. Core Competencie® Thi s i s-dyouid ifdamf ski
others and demonstrates your ability to effectively handle your job. The list WI|| mcludej
specific and transferable (Ahardo) ski er sor
volunteer experience that makes you stand out. These would include:
§ Organization and data related skills such as working with facts, records, organizi

information and managing files in both hard copy and electronic formats.

§ Research and analytical skills such as finding key information utilizing a corijaged
legal research engine (such as Lexis/Nexis or Westlaw), analyzing and verifying data,
and recording sources of information for future use.

§ Communication skills, including written and oral presentations, and the ability to inter
with individuals and groups of diverse backgrounds. Also include proficiency in a

foreign language.
(Continued on Page 33
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WHEN YOU DUPLICATE
DOCUMENTS
LIKE WE CAN,
THE U.S. TREASURY
WATCHES YOU
VERY, VERY CLOSELY.

Legal Eagle® scans, collates, prints, proofs and processes legal evidence with guarantesd
perfection. Every time. On ti Ou ftention to detail, confidentiakity an speed why so many
law firms oopomno and government agencies trust u.

B e

We have an oye for perfection®

1.800.313.5133 tel | www.legaleagleinc.com

Imaging and Indexing | Duplication and Document Management | Paralegal Services

Technical Services | Binding | Media Duplication | Shipping
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It is very hard to believe that it has been seven years since | attended
my first annual meeting (which happened to be in Hilton Head), and
now you have placed your confidence in me for this esteemed office
where it all started for me. | am sincerely humbled and touched by
your support, encouragement, and friendship, and am truly honored
to have the opportunity to serve as your president this next year. |
promise to do my utmost to lead, while also continuing to listen and
learn. If you were unable to attend our Annual Meeting and Installa-
tion last month, you missed a wonderful weekend! The Legal Staff
Professionals of Hilton Head (LSPHH) members really outdid them-
selves with great food, wonderful facilities, and great fellowship!
Thanks so much for a memorable weekend, LSPHH members! |
couldndét Il et this opportunity
those who made the gathering so successful.

pas:

Thank Youos

First, to my home chapter of Greenville, | thank you for your contin-

ued friendship, support and encouragement. Thank you to Fran Pow-
ell for inviting éactually, dragg
my first local meeting! Initially, | had several rationalizations for not
getting involved in such an as
lunch during my workdayo and
claims may sound familiar to some of you.) Well, knowing that |
would not go on my own, Fran picked me up, drove me to the meet-
ing, and now here | am. A heart felt thanks to Lois Belle, who was
president at the time of my first visit, and was very welcoming.
Thank you, Lois, for being so sweet and announcing my name for six
mont hs without it being an issue
because my employer finally paid my dues. And as such, | need to
thank David Greene, for always supporting my LSPSC and all of my
related endeavors. Thank you to Naomi Nations, who was the

LSPSC president when | first got involved with the association.

Naomi took the time to speak with me on several occasions at my

very first Annual meeting at a point when | was admittedly over-
whelmed and not quite sure what | had gotten myself into. Thank

you to Chrisanne Porter and Paula Taylor for being so passionate
about our association. During my first annual meeting, they asked

soc
il

several insightful questions and were very
passionate about the reports that were being
submitted. There were some extremely heated
discussions/debates within the first few
minutes of my first meeting. But shortly
thereafter, Naomi gave her goodbyes, and the
same people who engaged in the discussions
just minutes earlier were crying and hugging
one another. At the time, | thought to myself,

< NWhat have | gotten my
< } (Continued on Page 16)
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Dram Shop / Liquor Liability

Expert: Elizabeth A. Trendowski
Investigates alcohol-involved injuries related to:

e Industry Standards of Care

Best Practices and Duty

Training, Policies and Procedures
Underage Drinking

Proper ID Checking

“The last drink served”

As the founder of SMART, a national certification program for
the responsible service of alcohol, Liz is a leader in the hospital-
ity industry. Since 1988 she has trained more than 20,000 certi-
fied servers, police officers, liquor agents, educators, and insur-
ers in the responsible service of alcohol. Liz currently teaches
bar and beverage management at the University of New Haven.
Liz has provided expert testimony in cases for both plaintiff and
defense throughout the country.

Architecture / Premises Safety

Expert: Mark E. Williams, AIA, NCARB
Investigates cases related to:

 Slip, Trip and Fall Hazards

e Code and ADA Compliance

e Construction Defect Claims

e Construction Contract Disputes
* Building Envelope Performance
* Architect Professional Liability

Mark is a broadly experienced architect with a diverse career that
included new construction, adaptive-reuse, and renovation proj-
ects on a wide range of building types and occupancies. Through
his 25 years of experience as an architect and his focus on problem
solving, Mark provides technical investigations and expert analysis
on construction contract disputes, large construction defect claims,
architect professional liability, and slip, trip and fall incidents.

:

Construction Injuries
Expert: Stephen E. Fournier, P.E.

Investigates accidents and injuries relating to:

¢ Ladders & Scaffolds

e Falls

* Trench Collapses

o Aerial Lifts, Scissor Lifts, Forklifts, Backhoes &
Excavators, and Concrete Mixer Trucks / Pumps

 Cranes and Rigging

' 4 Steve has performed in a broad variety of leadership roles on large
A construction projects. His unique background and experience
qualify him to analyze the actions and responsibilities of all parties
involved to determine liability for unsafe conditions that cause ac-
cidents and injuries on construction sites. Steve has investigated
over 800 construction injury cases, many involving multi-employer
worksites. He has been qualified in ten states including several

C 1 t. federal jurisdictions.

N oa SV

Hazardous Materials
Expert: Michael D. Klein, MSCE, PE, CHMM

4 Evaluates cases involving environmental management systems:

e Environmental/hazardous materials management

* Groundwater, surface water and soil assessment

¢ Solid and liquid waste treatment and disposal

o Waste water system design and operation

* Capital project management, facilities design,
construction management, and maintenance

Michael has over 25 years of experience in the planning, design,
and delivery of projects involving the management, treatment and
disposal of hazardous materials. A nationally accredited Profes-
sional Engineer, he also has expertise in the fields of chemistry,
radiology, physics, biology, and toxicology. He has specialized
expertise in the design, construction and operation of industrial
wastewater treatment systems and municipal water treatment sys-
tems.
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Toxicology
Expert: Michael J. McCabe Jr., Ph.D.

Addresses toxicology issues and injuries related to:

 Alcohol and drugs of abuse

* Metals (lead, mercury, arsenic, zinc, etc.)
e Carbon monoxide and other toxic gases
» Pesticides and herbicides

* Benzene, solvents and additives

* Asbestos, silica, particulates

Dr. McCabe is an internationally-trained and nationally-rec-
ognized toxicologist who has spent more than 24 years as a
teacher and researcher. He applies his expertise in assessing
the toxicology of alcohol and drugs associated with motor vehi-
cle collisions, dram shop liability, premises liability, assault, and
worker’s compensation claims. Dr. McCabe has provided expert
testimony for both plaintiff and defense attorneys and has testi-
fied in criminal and civil cases in state and federal courts.

q

Land Development
Expert: C. William Brewer, P.E.

Investigates cases related to:

 Site Infrastructure & Water Management

» Entittements; Land Use, PUD & Zoning Approvals
¢ Golf Course Planning and Design

» Earthwork, Erosion Control, Dredging, and Blasting
¢ Wetlands Permitting and Mitigation

* Design Professional Standard of Care

Bill has over 30 years experience in large-scale engineering, con-
struction, and real estate development projects. He provides ex-
pert analysis in land acquisition, strategic planning, entitlements,
design program management, and site development issues. He
has specialized expertise in the construction of large-scale, mas-
ter-planned communities and environmental issues including wet-
land mitigation, mass earthwork, blasting, and erosion control.
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Engineers, Architects, Scientists & Fire Investigators

F N a .-an.lil“
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OFFICER REPORTS

Immediate Past President / Parliamentarian
Jamie |. Early, Certified PP, PLS

Webre off to make another year of LSPSC histor)
your fabulous board of officers. We are all here to serve you, our members, without whom this
association would be nothing.

This past year was the most educational and exhilarating experience of my life, and for that | thank you
from the bottom of my heart. You put your faith in me and gave me the confidence to be your leader.
Words cannot begin to express my sincere appreciation to each of you. All you board and committee
members, my deepest thanks for your unselfish commitment, unfailing dedication, anénuaver

hard work. LSPSC is better because of you! To all you LSPSC members, and even some of your
families, your unmatched support and encouragement deeply touched my heart. This association has
been a blessing in my life, and | truly treasure each of you as a friend.

| wish for each of you personally the faith, courage, wisdom and strength to continue to grow and serve.
Nothing is Iimpossible for youl! Yo u Dthatgogsa borig g o't
wayiand a | ittl e fnot hnonngatted what atineéstsay!'d Betnemndodr,tposttive d e
thoughts lead to both positive words and positive actions!

A special thanks to Stacy Burke, Certified PP, PLS for her outstanding job as Immediate Past President /
Parliamentarian this past year. She undertook the work of totally amending and restating our Bylaws, as
well as revising our Standing Rules accordingly, to be in complete conformity with those of NALS. |
certainly have big shoes to fill as | strive this year to keep our governance documents in compliance.

My challenge to you now is to continue with your collective support and collaboration to make LSPSC
the best that it can be! President Tara Jean and the2ZPQP1board need you to be there for them, and |
know you wonodot | et them down!

4 a
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OFFICER REPORTS

Functional Director of Education = d Robin C. Deming

Can you believe a year has passed already? M
goes. O Let me tell you, Il truly believe it!
Functional Director of Education for another year. | will try to do the best job I can and bring the
seminars that are of interest to you.

We had a wonderful annual meeting in Hilton Head this year. My heartfelt thanks to all of the mem-
bers of Hilton Head that made it such a success. We had twenty members that attended both meetings
David B. Greene and Emily S. Boatwright gave very informative presentations. We appreciate both of
them for taking time during their weekend to come speak to us.

Mr. Greene spoke to us first. He is with the
been practicing law for over 30 years with specialized training in the IRS. His seminar was entitled
AfThe Kinder, Gentl er |l RS. o We now know the fi
The common denominator in both is AAl ways Fil e
lems and the types of problems that could cause us issues. Mr. Greene left us with this parting thought
ARemeinbbe pendulum is swinging back to the nas:c

on Wheels of Greenville as his charity for an honorarium.

Mrs. Boatwright was our second speaker who after only a minute into her presentation was interrupted
by the hotelds fire alarm sounding off. We a
while watching everyone from the hotel staff to other guests calmly remaining where they were. When
the sound ended we went back to continue with her presentation. It was noted that the only ones tha
left were the legal staff professionals.

An attorney with the Law Offices of Catherine
educated us TdmofinSIComtsu$adal e Cl osing. 0 Her pr
view and short sales; client consultation; compiling documentation; purchase contract; assembling the
short sale package, submitting and tracking the short sale package; negotiations; approval and closing

She | eft wus with ANothing is better than call
deficiency was waived. 0 Mr s . Boat wrightods c¢he
Head.

| am looking forward to seeing you at our summer meeting, which will be held on Saturday, August 13,
2011 at Nelson Mullins in Columbia, South Carolina. Barbara M. Seymour, an attorney with the

Office of Disciplinary Counsel, will be presenting an seminar on ethics and electronic communication,
online networking and advertising and solicitation. Also, | am lining up a speaker to discuss Tort
Reform. With the very recent accident at one of the parks in the Upstate, tort reform remains a very
hot topic within the legislative community.

As always, please let me know if there is something you would be interested in hearing about.
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OFFICER REPORTS

FUNCTIONAL DIRECTOR OF CERTIFICATION
Camilla G. Pitman, CMC, PLS

Thank you for the opportunity of serving as LSP
honor to participate in an organization which has provided opportunities for me to grow in my

occupation and achieve success at a higher level. | am proud to hold my PLS certification and look forwar
to helping you achieve success as you pursue your certification or recertification.

ALS, PLS, PP Exams: The deadline to submit your application for the Saturday, September 24, testing of
the ALS, PLS, and PP is August 1. Applications can be obtained at www.nals.org/certification. If you have
any questions, please contact me at cpitman@greenvillesc.gov-4688431.

Total Certifications as of April 2011: RRI92; PLS 5,637; ALS-2,938

CLE Award: Members with a minimum of 60 qualified hours of continuing education within a three year
period are eligible to apply for and receive the CLE Award. The CLE Award demonstrates your
commitment to the legal profession and helps you to market yourself further in your employment.
Applications are available atww.nals.org Become the next member to receive the CLE Award.

Reminder: If you are working towards a CLE Award or recertification, please remember to retain your
seminar certificates received at local, state, regional, and national meetings so you can apply them toward:
your total certification hours.

| hope to see you at the LSPSC Summer Membership Meeting in Columbia on Saturday, August 13.

2011-2012 Board of Directors
SPOTLIGHT 7 June 2011



MEMBERSHIP
Lois J. Belle, PLS

I am truly honored to

serve as

OFFICER REPORTS

LSPSC6s Functiona

bers, recruiting and recognition. Thank you for allowing me to serve in this capacity this year.

Tara and | traveled to Tulsa, OK in March for the NALS Professional Development and Education Confer-
ence. What an awesome weekend (once we got there, that is!). | was able to attend eight hours of member
leadership training as well as our opening keynote speaker, networking lunch, recognition lunch and dinner.
NALS has wonderful ladies as our membieiswas nice to network with them! Thank you for this opportu-

nity.

Our theme this year will continue to tenk big. The
Futur e.

Foundation for the
our current members we will do great things.

0 Let 6s

member ship theme 1 s i
r

wor k toget he

As of May 2011, we have 90 members. 10 of these members are students. Each chapter is listed below:

Spartanburg............. 22
Greenville................ 22
Lowcountry............... 21
Hilton Head................ 8
Midlands.................... 6
Orangeburg................ 5

Membersat-Large........ 6

I look forward to seeing each and every one of you at our Summer Meeting in Columbia in

Augusttyou wonoét want t o mi

S S

DID You KNOW? . . .

YOU CAN GET YOUR NATIONAL DUES WAIVED!

NALS members that sign up five NEW members beginning March 1, 2011
through January 31, 2012, will get their national dues waived for the year
(this excludes state and local dues). The five new memberships must be in
the same category of membership as the waived member, for example if
you are a regular member who pays $98 national dues then you must sign
up five new members in that same category. The new members must report
you as their sponsor when they submit their application to NALS and you
must fill out the waiver that COMES IN your renewal notice when your Dues
are due. On the waiver form you will indicate all five NEW members by
name that you sponsored and submit it back to NALS. As long as everything
matches up and all five new members have been acquired within the time
period then your national dues will be waived for the year and you will only
be required to pay your state and local dues along with submitting the com-
pleted waiver form. (/f your employer pays your dues you are entitled to $98
credit towards any NALS Store purchase, NALS registration towards a con-

ference, Webinar or towards a certification exam.)

Will you be the one to have your dues waived?

SPOTLIGHT 8
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FINANCE
Carlene B. Kilgore, PLS and
Susan L. Olmstead, PLS

We look forward to a great year of fundraising
and everyoneos suppor
Our theme for the Chinese auction at our
summer meeting in Columbia will be

ifHOt Town, Summer i n t
item & food, temperature, sellable, se®y
whatever comes to mind!

Have a great summer and see ya in Columbia.
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